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Highlights of Business Performance, Key Accomplishments and Noteworthy Items in the Fiscal

Year and 4™ Fiscal Quarter

& The USA economic slowdown and changes in the consumer consumption behavior during the year has impacted a drop of
approximately 22% in Document lifecycle and 20% in Accounts Receivable Management space respectively, resulting in
Company’s overall sales decrease by Rs 443.1 million over the prior fiscal year.

& Consolidated Total Income for the FY increased 3.8% to Rs 8,970.7 million from Rs 8,465.0 million for the corresponding last
fiscal year

= EBITDA increased by 6.7% for the FY to Rs 1,168.4 million from Rs 1,095.5 million over the corresponding last fiscal year
2007-08

& Net Profit decreased by 14.8% for the current FY to Rs 463.9 million from Rs 544.4 million over the corresponding last fiscal
year.

&

Total Income for the fourth quarter decreased 3.0% to Rs 2,289.0 million from Rs 2,358.6 million over the third quarter FY 2008-
09

EBITDA increased by 12.6% for the fourth quarter to Rs 355.9 million from Rs 316.0 million over the third quarter FY 2008-09
Net Profit increased by 62.0% to Rs192.9 million from Rs119.1 million over the third quarter FY 2008-09

Added over $17.5 million in customer contracts in the 4th Fiscal Quarter with $12.5 million from existing customers.

R & &R &

Substantial savings from productivity improvements, integration and rationalization of global operations helped defray overall
increases in costs in India — 11,419 associates across over 40 delivery centers in India, China, Mexico, U.S. & Canada

&

By right shoring we were able to successfully transition some key business processes from US to our near shore and off shore
operations in Mexico, India and China

& Over 50% of leading FORTUNE 100® companies as reference-able clients in our core Service offerings

& Top 100 clients represent over 79% of total revenues with the largest customer representing only 16% of total revenues.

& International Association of Outsourcing Professionals (IAOP) ranked us:

0 Best 20 Leaders by Industry Focus: Health Care;
0 Best 10 Companies by Service Offered: Document Management;
0 Best 10 Leaders by Service Offered: Financial Management;
0 Best 20 Leaders by Region Served: India;
0 Best 20 Leaders by Region Served: Canada;
& Company maintained strong liquidity position with DSO of 51.6 days, Debt to Equity Ratio of 1.4 and Net Bank Debt of $110.9
million at March 31, 2009
& The Board of Directors approved the buy-back of the Company's fully paid-up equity shares of Rs 10/- each from the existing
owners of shares from the open market through Stock Exchanges at a price not exceeding Rs. 50/- per share payable in cash

for an aggregate amount not exceeding Rs. 5 crore. At March 31, 2009 the Company had purchased 43,034 shares.
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Profit Statement
Fiscal Year Ended March 31, 2009 vs. March 31, 2008 and
Fourth Quarter ended March 31, 2008-09 vs. Sequential
Quarter ended December 31, 2008 and vs. March 31, 2007

eamirgspe requityshere Brvastan dilued

Parttubrs Yearended Yearended % Charge Quartrended Quarerended % Change inQ4 Quarerended % Change inQ
March31, March 31, Fr 2008-090ve r March31, December3l, Fr 2008-09 ove r March 31, FY 2008-09 owve
RsInMilli's 2009 2008 FY 200708 2009 2008 Q3 FY 2008-09 2007208 Q2 FY 20070¢
Aud ik d Aud e d Reviwed Reviewed Reviewed
INCOME
Ircome fiom Senices 89702 833511 76% 228899 234700 25% 19785 15!
Foregnexchange gains et - 309 92 - 1162 -
TOTALINCOME 8902 864503 38% 228899 235862 3 0% 197485 15!
EXPENDITURE
Enploye exenss 451883 403607 111951 115193 9138
Ope ratiry costs 325323 351347 77130 89069 91536
Foregnexchange losss@et 3024 - 4231 - 7777
TOTAL 780231 7549 54 193311 204262 1906 90
EARN INGS BEFOREINTER EST,TAX,AND
DEPRECIAT ON EBITDA) 116841 109548 67 35587 31600 126% 6795 423,
EBITDA % 13 0% 127 155h 13 4% 3 4%
Deprec i tion 22850 1698 565 5182 4328
EARNINGS BEFOREINTEREST AND TAX 93991 92571 15k 28022 26418 61% 2466 1036.
BBIT % 105% 107 122% 112% 12%
Oterircome @L2) @3495) (@090) @04) @2865)
MTM los= sonde rmmiva tive contiac ts 5039 - 5039 - -
Inte e ste X nse ,ne t 4448 509 26 9051 13358 13092
PROAT (OSS) BEFORETAX 466 46 85140 45 2% 15022 13164 141% 32239 53
PBIT % 52% 98% 66% 56% 163%
Taxes 292 2939 @462) 1361 553
PROAT (LOSS)AFER TAX BEFORE
MINORITY NTEREST 46354 82200 18484 11803 31685
M inority inte re st 034) 27759 @01) @05) 30185
PROAT OSS) AFER TAX AND
MINORITY INTEREST (PAT) 46387 544 42 -4 8% 19285 11908 62 0% 1501 1185.
PAT % 52% 63% 84% 50% 08%
Bask and Dilutd EPS (NotAnnua lizd) 3696 4337 1537 949 120
We ghted average equitysharesusd incaom puy 12552612 12595635 12552612 12595635 12595635

*Effective April 1, 2008, the operations of foreign subsidiaries is accounted for as non-integral under AS 11. Assuch thefiscal year ended March 31, 2008
includes foreign exchange gain of Rs309.92 million.

Certain prior year amounts have been reclassified to conform with the current year presentation.
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Ind ustryVertral Q4 FY 2007-08 Q4 FY 2008 09 %
In 000°US$S Rewe nue % Revenue % Q overQ
BFSI 15,160 30 5% 10950 23 8% 278%
Hea Mhcare 19 566 39 4% 18261 39 7 6.7
Tekcom 2]121 43% 3850 8 4% 815%
Med i & P ub lishing 2462 50% 2560 56% 40%
Manufcturing 3392 6 8% 3002 6 5% -11 5%
Retil 1263 25% 1444 3% 143%
GOwe mme nt 567 11 4% 5937 12 9% 4. 5%
Tot IRee nue 49 644 100 0% 46004 100 0% —73%
Revenue —Sequenta IQuareroe rQuarerby IndustryVertral
Ind ustryVertral Q3 FY 2008 09 Q4 FY 2008 09 %
In 000°US$s Revenue % Revenue % Sequent® 10 s
BFSI 11451 282% 10950 23 8% 4 4%
Hea Mhcare 19620 42 7 18261 39 7 -69%
Tekcom 3818 47 3850 84% 08%
Med i & P ub lishing 2864 4 4% 2 560 56% -106%
Manufcturing 3121 6 5% 3002 65% 3 8%
Retil 1465 26% 1444 31% 4.4%
Gowe mme nt 6262 10 9% 5937 12 9% -52%
Tot IRe e nue 48 601 100 0% 46004 100 0% -53%
Rewve nue —Q4 FY 2008-2009by S rvice Type inthe Ind ustre s ned
.
_ Med i &
Service Type (n 000'SUS$Y) BFSI Hea Mhcare Tekcom Pub lishing Manufic turin Retil Gowve mmen
A/P Services 13% 02% 01% 00% 0 9% 250 01%
ARM/A/R Cyck Management 56% 24% 78% 00% 0 0% 02% 00%
Hea Mhcare Payor/Provide rSe nices 03% 30 8% 0 0% 00% 0 0% 00% 00%
Riskmanagement& Employee Verification & rvices 05% 02% 01% 00% 0 0% 00% 01%
Construction S rvices 16% 01% 0 0% 00% 0 0% 00% 10%
Docume ntLifcyck Services 527 47 03% 00% 3 1% 0 4% 105%
Pr=ntmentervies 8.7 13% 0 1% 01% 21% 02% 11%
Cone nNtT ra nsforma tion 01%/1 00% 0010 5.4_% 0.4_% 0 0% Ol%_
Tot IRevenue 238% 39 7 8 4% 56% 6 5% 3 1% 12 9%
Rewvenue Q4 FY 200820095y S nvice Type inthe Ind ustry Se ned
Growthby I ustrie s & ned Q4 FY 2008-89 ove rQ4 FY 200708
3Mth Perial Medi & 3 Month Perial
Service Type (In000SUS$Y 3BUAB gy Heahcare  Tebcom  Publiship  Manufctrig  Retil Gowerment  3/31/2009
A/Pand AR Senvices 2222 ) 07 @®) x4 253 (6] 232
ARM/A/R Cyc B Management 8,760 120 @lA) 17A - -9 - 7326
Hea lthcare Payor/Provide r & nvces 12020 2 2313 - - - - 1433-
Risk management& Enployee Veriftatin: nices 427 (160) 100 22 - - - 4 412
Construction $ nvices 1997 (660) @4 - - - - ©0) 1223
DocumentLicye b Services 14362 A.7h) 634) (@ 42 @85) (€59 216 113
PrentmentSenies 6850 (08) 216 @©6) 7 @) @ 45 623
ConentT ransfoma tion 3008 ©18) - - 24 82 - 67 2,71}
Tota IRewe nue 49644 @211) (1305) 1,29 98 (?90) 181 258 46004
3
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TOP 350by Inf ustryand Service Type Q4 FY2008-09

Medi &
Service Type (I 000SUS$Y BFsI Hea lthcare Tekcom Pub lishing  Manuficturiry Retil Gowermment Total
A/P and AR Services 533 Y/ 45 - 408 1,130 67 2
ARM/ AR Cyc B Management 2542 1A 3580 - - 89 -
Hea lthcare Payor/Provide r & rvices 150 14,154 - - - - - 14
Riskmanagement& Bn ployee Ve riftation e rvices 200 99 52 - - - 24 3
Constru tion & rvice s 668 4 - - - - 464 :
DacumentLicyc b Services 207 183 109 12 1222 130 4012 9,
PrententS nvices 3P 600 48 52 965 27 445 !
Cont ntTrnsbrma tin 36 - 2451 15 - 67 2
Tot IRevenue 9875 17919 3833 2516 2,70 137% 50 433
Ad d aona INew Busine ssW on in the FourthQ ua re riFr 20082009 and Fa l'Yea r2009
Ind ustryVertal New Cle ntMa jorW insQ4 New Clie ntMa jorW nnsYTD

In 000"US$s New Cle nts ContractValue | New Clents ContractVak
BFSI 9 8316 16 13 ¢
Hea lthcare 4 2194 16 20,72
Tekcom - - 1 160
Med & & Pub lishing 3 960 7 364
Manugcturing - - 5 652
Retil 3 4,700 8 11.1¢
Gowve rmment 3 1322 5 5839
Tot IRewe nue 22 17492 58 63,1(

Custome rConce ntra tionand Ind ustryH i hlip hts

Custome rand Ind ustryH ij hiig hts TopClents | % ofTot IRevenue | Q owve rQ Charg
Ind ustrySe ne d Custom e rRa nking Top1lClent 16% 3%
Banking 4 outofte op 10 Top5CIlents 36% 2%
Hea ltcare 3 outofiop 10 Top10Clents 4 4%
Insurance 9 outofite 1op 20 Top20Clents 57 4%
Morgage Sernvices 5 outoftop 10 Top50Clents 69% S
Retikrs 8 outofite top 20 Top 100CIents % 6%
Stude ntloans 1 outofthe top 2 Top200CIlents 89% 6%
Tekcom 2outofte ©Op5 Top350CIents 94% Sh
Globa linfksructure and Resources— asolMarch 31,2009
Catgory North Ame rca Ind i China Xian MeXico Tot |
Accounting 37 36 1 5 7|
Adm Inistia tion 49 60 3 14 126
Management 119 160 10 1 290]
Sa ks& Ma rke ting 36 7 0 0 43
Techonoloyy 121 267 1 11 400|
Ope ntions 1341 7964 888 288 10481
Totl 1,703 8494 903 319 11419
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