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HOV Services Awarded Top BPO Provider on 2010 Global Services 100
(GS 100) Survey.

Mumbai August 14, 2010 (BSE: 532761, NSE: HOVS): HOV Services Ltd, India's top tier BPO & KPO
Company has been awarded the Top BPO provider in three categories namely, “Industry Specific BPO
Vendors’; “ Top BPO Vendors’ and “ Top FAO Vendor” list on industry reputable 2010 Global Services 100
(GS 100) survey list.

GS100 isthe annual survey and analysis of the global ITO-BPO industry done by Global Services[in association
with NeoAdvisory]. The survey recognizes service provider excellence and maturity to serve the global market.
The top 100 list and the names in the categories are derived using a scientific research methodology based on
over 200 data points and several qualitative parameters.

Commenting on the achievement, Mr. Suresh Yannamani - President, HOVS said, “It is always nice to
receive validation of our vision in the form of such esteemed accolades while we are focused in refining our end
to end services by moving up in the value chain by adding new services such as knowledge services, business
intelligence and emerging BPO services. At the same time we are determine to exceed clients expectation
through our existing service offerings namely Healthcare payer / provider, Document lifecycle, Presentment,
Content Management, Employee verification and Construction services for which we have been awarded
regularly since the inception of GS-100 Survey”

About HOV ServicesLtd:

HOV Services Limited one of the largest end-to end BPO Company headquartered in Chennai, India provides
Finance and Accounting services in the BFSI, Healthcare, Government, Telecom, Publishing, Retalil,
Commercial and Industrial Manufacturing industries. Its clients include over 50% of the FORTUNE 100® and
are some of the largest companies in the industries served. RightShore delivery centers strategically located in
India, North America, China and Mexico with over 8,873 associates working together to Exceed Expectations®
of our clients.

About Global Servicesand GS 100

Global Services, a media platform by Cyber Media, serves the global ITO and BPO industry through quality
content, research, services, and marketing solutions - with multi-shore team spanning the U.S.A. and India drives
the Global Services brand. The GS100 is a benchmark in the global ITO and BPO industry because of its
rigorous methodology, exhaustive coverage, and value to the services buyer community.
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