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Exceed Expegtations

HOV Services, Ltd
Reports Third QGuarter FY 2008-09 Results

|
31 January, 2008: HOV Services, Ltd. fNSE: HOVS). among India’s top tier BROQ

companies, reported its consolidated financial results fbr the third fiscal quarter ended December 31,

2008.

Elnanclal Highlights for Third Qu rterendeuecen%l:er 31, 2008

Conaolidated Financial Performance for the Third ﬁuarter ended December 31, 2008

*

Consolidated Financial Performa

Total Income for the third quarter has increased 3.9% to Rs 2,358.8 million from Rs 2,269.9
million over the second quarter FY 2008-09 ¢

EBITDA increased by 1.0% for the third quarter to Rs 316.0 million from Rs 312.2 millien
over the second quarer FY] 2008-09

Net Profit decreased by 14.1% to Re119.1 mlllion from Rs138.6 million over the second
quarter FY 2008-09
The basic and diluted Earnlngs Per Share for this three month period is Rs 849 per share

ce for the Nine Months ended Decernber 31, 2008

Total Income for the nine months has decreased by less than 0.1% to Rs §,733.6 million
fram Rs 8,747.0 million the(sorresponding perfod last fiscal year

Net Profit decreased by 43.8% to Rs 271.0 million from Rs 5294 milion from the
carreshonding period last fiscal year ’

The basic and diluted Earnlngs Per Share for this period is Rs 21.59 per share

Total Income and Net Profjt for the nine monf(hs ended were less than the same period in
FY 2007-08 related to forelgn exchange gains; the divestiture of our tax processing services
I the third quarter of FY 2007-08.

of Rs 10/ each from the existing owners of shares from the open market through Stock
Exchanges at a price not exceeding Rs. 50!—- per share payahle In cash for an aggregate
amount not exceeding Rs. § crore

Added over $6.9 million in| customer contracts in the 3nd Fiscal Quarter with $5.5 million
from existing customers, And added for the 9 month period ended December 31, 2008
$45.6 million in customer contracts and $17.6 million from existing customers

Substantial savings from integration and rationalization of global operations helped defray
overall ingreases in ¢costs in India = 11,686 assomates across over 40 delivery centers in
India, China, Meaxico, U.S, & Canada

Productivity improvements being achieved jn FY 2009 by deployment of technology,
improved capacity ufilization and process improvements are slowing down the rate of
employee growth as compared with previous years

Diversified Client Base with low Customer Concentration and minimal exposure to financial
sarvices companias, however the changes In'the USA consumer bahavior has led to lower
collections In the Accounts| Receivable Managermnent space (approx. 17% of total revenue)
which has impacted aur revenue growth rate by a faw percentage points over the past faw
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quarters- Top 100 cllents tepresent over 73% of total revenues with the largest customer
representing only 13% of tptal revenues Over 50% of leading FORTUNE 100® companies
a3 reference-able clients inour core Service oﬁarlngs

+ Continue to rationalize our jcurrant customer biased to drive recurring revenue and maximize
gemrnings ]

« Long Standing Relationships: Top 30 clients h?‘awa baan with the company for 5+ years

+ Company maintained strong liquidity position with DS of 50.8 days, Debt to Equity Ratio of
1.33 and Net Bank Debt of [$115.8 million &t Dacamber 31, 2008

+« Suceessfully continue to| leverage cnmpany s Top Tier BPC Service Provider with
established reputation for Rellable, High Quality and Secure services

+ Ranked 15 on the Interngtional Associatlon iof Outsourcing Professionals’ (IAQP) Global
Qutsourcing 100 list for 2008, published in the May 5, 2008 issue of FORTUNE Magazine.
Thig is the third consecutive ranking for HOV Services within the top 25, improvament of 9
positions trom last year's ranking

About HOV Services Limited

HOV Services Limited one of the largest end-to-end BPD company headquartered in Chennal, India
pravides through its subsidiary tompanies, Finance and Agccounting services in the BFSI,
Healthcare, Government, Telco, Publishing, Retail, Cormmercial and industrial Manufacturing
industries. Its clients include over 50% of the FORTUNE 1008 and are some of the largest
companies in the industries served| RightShore delivery centers strategically located in India, North
America, China and Mexicd with over 11,700 assoclates waorking together 1o Exceed Expectations®
of our clients.
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